
 

Remote Education – Question and Answer Guide for Families 
 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different to our standard approach, 

while we take all necessary actions to prepare for a longer period of remote learning. 

 

What should my child expect from immediate remote education in the first day or two of pupils 

being sent home? 

If your child’s whole class is required to self-isolate, learning will move to Google Classroom as soon 

as possible. We will notify you if the learning cannot start the day after sending pupils home. In the 

meantime, we would encourage pupils to access our online learning programmes: Bug Club, 

Mathletics and Times Tables Rock Stars, as well as the ‘additional resources’ available on the ‘Year 

Group Pages & Remote Education’ tab of the school website. We already have experience of 

providing whole class remote learning. In November, a Year 4 class isolated and our remote learning 

processes were very swift and successful. When the whole class isolated, we were able to quickly 

respond and provide the following:  

 Daily online registration sessions 

 ‘Live’ online lessons with class teacher (three live check-in sessions per day) 

 Personalised guided reading sessions over the telephone with support staff – these were for 

half an hour per session, every other day 

 Pre-recorded videos made by the class teacher 

 Links to instructional videos made by others (including White Rose Maths, Oak National 

Academy and the BBC) 

 Use of Google Classroom where pupils can access AND submit work 

 Daily quizzes to assess learning 

 Feedback on submitted work 

 We also worked with a small number of families to make provision more suitable for their 

needs 

 We even enabled the class to link up and connect with our other classes (within the same 

year group) – it was a lovely reunion but we can’t promise this every time! 

 

Following the first few days of remote education, will my child be taught broadly the same 

curriculum as they would if they were in school? 

Yes, absolutely. We were able to deliver this before and will do so again. Our teachers replicated 

each day’s timetable (including assemblies) so pupils were able to learn about the same subjects 

and lesson content that they would have received in school. Where limitations might exist, 

adaptations will be made. As parents, you will probably appreciate this – you might not fancy 

papier-mâché or basketball in your living room! That said, we would still provide a fitness activity on 

a PE day but would ensure it is feasible to do at home. 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each day?  

We expect that remote learning tasks would take a minimum of four hours per day, with plenty of 

scope for extended activities. Teachers will be ‘live’ for three sessions per day so support can be 

offered if you have a query as a parent/carer. 

 

Accessing remote education 

How will my child access any online remote education you are providing? 

Remote education will be provided through our use of Google Classroom. All pupils have accounts 

set up and ready for use. In fact, you may recall we did a whole school trial of this in October 2020 



by setting homework in this way. Pupils have their passwords and have practised logging in. A guide 

to Google Classroom is available on the ‘Home and Digital Learning – Remote Education’ page on 

our website (within the ‘Children’ menu). If there were ever any changes (due to an unexpected 

technical hitch) we would get in touch with you; we have retained the home learning pages on 

our website so we always have a backup plan! 

 

If my child does not have digital or online access at home, how will you support them to access 

remote education? 

In preparation for remote learning, we surveyed our families to gain as much accurate information 

about the question of access as possible. We also spoke to pupils and have contacted some 

families directly. If you do not have digital or online access at home, please contact the school 

immediately; we may also check in with you! In the event that your child needs to access remote 

learning, we will be able to loan you a device and provide Wi-Fi access for the period of isolation. 

Do just get in touch and we will help. If printed materials are required, we will arrange for these to 

get to you but would really hope your child can learn online so they feel connected to their class. 

 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

‘Live’ sessions with their class teacher – these are timetabled in so you will know exactly when your 

child must be online. 

Pre-recorded teacher content. 

Recorded video content from Oak National Academy, White Rose Maths and the BBC. 

Printed packs provided by teachers, if necessary. 

Access to online learning programmes – as outlined in our pupil planners. 

Tasks to submit so teachers can monitor participation and provide feedback on learning. 

Questions and tasks will be available on screen. 

 

Note: If your child normally attends ‘Catch-Up’ tuition sessions in school, they can still access these 

by logging on at the same time and on the same day of the week. This information has already 

been shared with relevant families and account details should be in pupil planners. 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support that we as parents and 

carers should provide at home? 

We expect and welcome your support, as we do on an ordinary school day. Please provide a 

suitable area for your child to learn. Somewhere quiet and calm would be ideal so they can focus. 

Maintaining ‘normal’ school routines would be most helpful – keep bedtimes and morning routines 

the same so your child is ready and available online and can pace themselves for a normal school 

day. A healthy snack mid-morning, a nutritious lunch and plenty of water to drink should set them 

up well for getting as much as possible out of each day’s learning. Encourage and support your 

child. Take an interest and discuss their learning with them. For safeguarding purposes, please keep 

your webcam turned off. Your child can message their teacher via Google Classroom and our 

teachers will record any live sessions. We have already sent such information to you as part of our 

policy and guidance documents. The full support of parents made our previous remote learning 

experience very successful. We expect your child’s full participation throughout this time; they will 

be expected to behave and engage with their learning just as they do in school. 

 

How will you check whether my child is engaging with their work and how will I be informed if there 

are concerns? 

The staff at our school work brilliantly as a team. If your child’s class teacher is teaching the whole 

class remotely, you can also expect that they will be feeding back to school leaders and updating 

the school on participation and any aspects of concern. Together, our staff team will support one 

another and work to support families. If your child does not join in and access Google Classroom, 

checking in at ‘registration’ each morning, you can expect that the school will be notified and will 

get in touch with you. If your child is unable to participate because of their own ill health, please 

update the school to avoid us disturbing you and so we can ensure all attendance records remain 



accurate. Pupil engagement with remote education will be checked daily. If we have concerns, 

we will telephone you. 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for 

individual children. For example, whole-class feedback or quizzes marked automatically via digital 

platforms are also valid and effective methods, along with pupil self-reflection and assessment of 

their own learning, along with the daily messaging about learning between teacher and pupils. 

 

Pupils should submit evidence of their completed daily core learning by 2pm – this enables teachers 

to follow up and comment on any strengths or misconceptions when they do their final 

assessment/quiz sessions between 2- 3pm. Foundation subject learning should be uploaded by 5pm 

each day. Teachers will comment on foundation subject learning by the end of the week, as per 

our Assessment & Feedback Policy.  

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from adults at home to 

access remote education? 

We recognise that some pupils, for example some pupils with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults at 

home. We acknowledge the difficulties this may place on families and we will work with parents 

and carers to support those pupils. Mrs Huse, our SENDCo, will telephone families to determine how 

effectively remote learning is working for your child. She will liaise with your child’s class teacher or 

‘hub’ group teacher to ensure learning is accessible to your child. If this means a wider adaptation 

of learning, this will be provided. We will work with you on this so please do not worry. If you have 

any concerns during the remote learning period, feel free to contact the school and ask to speak 

to Mrs Huse if your child is on the SEND register. 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in school, 

how remote education is provided will differ from the above approach for whole class groups. This 

is due to the challenges of teaching pupils both at home and in school. 

 

If my child is not in school because they are self-isolating, how will their remote education differ 

from the approaches described above? 

We will still ensure that your child is taught a planned and well-sequenced curriculum with 

meaningful and ambitious work each day in a number of different subjects, including providing 

feedback. If your child is absent from school because they are self-isolating, we will firstly establish 

with you whether your child is themselves well. If your child is unwell, we would not expect them to 

access remote education, in the same way that if they are off school due to ill health they would 

be resting and recuperating at home. However, if your child is self-isolating and feeling well, we will 

provide daily learning via the Google Classroom. Our teachers will upload the day’s lessons in a 

manner in which your child can access the learning. If teaching input is required, pre-recorded 

lessons will be available (these may take the form of videos from Oak National Academy, for 

example). Your child’s class teacher will not be able to provide the ‘live’ contact outlined in whole 

class isolating cases above because they will be teaching the rest of the class in school. Your child 

will be able to submit their day’s learning on the Google Classroom and their teacher will still be 

able to view this learning and share feedback by messaging. Please do not hesitate to contact the 

school if your child is self-isolating and you require further guidance or support. 

 

 

 

 

 

 

 


