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Remote Education Policy 
 

Introduction 

 

1. Statement of School Philosophy  

Whitehall Junior School has always strived to be creative, innovative and support our families/children 

in the best way possible to make learning purposeful and holistic. We seek to deliver a curriculum that 

is rich, relevant and imaginative. Our strategy for remote learning continues this.  

 

2. Aims 

This Remote Education Policy aims to: 

 Ensure consistency in the approach to remote education for all pupils (inc. SEND) who are 

not in school through the use of quality online resources and teaching videos.  

 Provide clear expectations to members of our school community with regards to 

the delivery of high quality interactive remote education.  

 Include continuous delivery of the school curriculum, as well as support the well-being of 

our pupils. 

 Consider continued education for staff and families (e.g. CPD, parents’ meetings). 

 Support effective communication between the school and families and support 

attendance. 

 

3 .Who is this policy applicable to? 

 A pupil (and their siblings if they are also attending Whitehall Junior School) if absent      

because they are awaiting test results and the household is required to self-isolate. The rest of 

their school bubble are attending school and being taught as normal. 

 A pupil’s whole bubble is not permitted to attend school because they, or another member 

of their bubble, have tested positive for COVID-19. 

 

Remote education will be shared with families, as appropriate, when they are absent due to COVID-

19 related reasons. The method of sharing such learning will differ; if it is one pupil learning from home 

personal contact will be made with the family to direct to Google Classroom. If it is a class or year 

group bubble, communication will be widespread.  

 

4. Content and Tools to Deliver this Remote Education Plan 

Resources to deliver this Remote Education Plan include: 

 Online tools for KS2 (Google Classroom), as well as for staff CPD. 

 Termly parents’ meetings will continue to be arranged via timetabled phone 

conversations. Additional phone calls home may also be applicable. 
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 Use of video (pre-recorded or live video, if used) for registration and the setting up of 

each day’s learning, a midday learning catch up and support session, instructional 

videos and assemblies and a closing session to assess the day’s learning. 

 Printed learning packs to be available, when requested – we will enable all families to 

access Google Classroom by loaning devices for the period of self-isolation. 

 Use of Oak National Academy, BBC Bitesize, BBC Assemblies, Times Tables Rock Stars, 

Mathletics, Oxford Owl and Bug Club.  

 

Remote education planning and the resources to deliver this policy are exemplified in our 

‘Home/Remote Learning Offer 2020-21’. See also: 

 Curriculum resources and our ‘Red Book’ (year group curriculum overviews available 

on our website). 

 Online Teaching and Learning Guidance. 

 End User Agreements for Google Classroom (as appropriate). 

 Remote Education Question & Answer Family Guide. 

  

5. Home and School Partnership  

Whitehall Junior School is committed to working in close partnership with families and recognises that 

each family is unique and because of this remote education will look different for different families in 

order to suit their individual needs and to cater for the number of children within each family. 

  

Whitehall Junior School will communicate, through EduSpot (texts and emails), where families can 

access remote education. Teachers have demonstrated how to use Google Classroom to their class, 

and pupils have practised accessing this by an online homework task. Guidance on how to access 

such learning is available on the ‘Remote Education & Home Learning’ part of our school website; 

this was a successful access point for families during the lockdown of March – July 2020. 

  

Where possible, it is beneficial for young people to maintain a regular and familiar routine. Whitehall 

Junior School will ensure that each ‘school day’ replicates the ‘usual’ structure of each day of the 

week, as much as is possible. The content of learning will also match what would have been 

experienced if pupils were in school and not learning remotely. 

  

We would encourage parents/carers to support their children’s learning, including finding an 

appropriate place to work and (to the best of their ability) support pupils with learning, encouraging 

them to work with good levels of concentration, without doing the learning for them. Every effort will 

be made by staff to ensure that work is set promptly. Should accessing work be an issue, parents 

should contact the school and alternative solutions will be offered. These will be discussed on case-

to-case basis. Our ‘Acceptable Use Policy’ at school, which includes e-safety rules (see website for 

further information), applies when children are working on computers at home. We ask that an adult 

is present in the room when pupils are carrying out remote education. 

  

6. Roles and responsibilities 

Teachers 

Whitehall Junior School has provided training on how to use Google Classroom through TurnITOn, our 

ICT support provider. When providing remote education to a whole class, teachers must be available 

on their usual days between 8.30-3pm Monday to Friday in term time. 

 

If they are unable to work for any reason during this time, for example due to sickness or caring for a 

dependent, they should report this using the normal absence procedure.  
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When providing remote education, teachers are responsible for: 

 Setting work: 

 Teachers will set work for the self-isolating pupils in their classes using Google 

Classroom.  

 The work set should follow the usual timetable for the class had they been in 

school, wherever possible. 

 Work will be set each day and this will be uploaded before 9am. An outline of 

the day’s learning can be provided via Google Classroom during the class’ 

allocated ‘live’ time (a specific period (shared with the class) between 9-

10am). A ‘check-in’ on such learning can happen when teachers are 

available for the mid-day check (again, at a specified time period (shared 

with the class), usually between 12-1pm). 

 In the case of a single pupil self-isolating, the ‘live’ sessions outlined above will 

not be provided. 

 Providing feedback on learning: 

 Pupils should submit evidence of their completed daily core learning, by 2pm – 

this enables teachers to follow up and comment on any strengths or 

misconceptions when they do their final assessment/quiz sessions between 2-

3pm. Foundation subject learning should be uploaded by 5pm each day. 

 Teachers will comment on foundation subject learning by the end of the week, 

as per our Assessment & Feedback Policy. 

 Keeping in touch with pupils who are not in school and their parents/carers: 

 If there is a concern around the level of engagement of a pupil/s parents should 

be contacted via phone to assess whether school intervention/technical 

support can assist engagement. 

 All parent/carer emails should come through the school office account 

(whitehalljun@whitehalljunior.org) or year group accounts, overseen by the 

Year Leader.  

 Any complaints or concerns shared by parents or pupils should be reported to a 

member of SLT– for any safeguarding concerns, refer immediately to the DSL. 

 

Remote Education Cover 

If a teacher is off work, due to sickness, but the class are attending school, cover will be provided. If a 

teacher is off work, due to sickness, and the class bubble are isolating, year group assigned support 

teachers/HLTAs will oversee their remote education. If a teacher is off work due to sickness, and the 

year group are isolating, pupils from his/her class would join the learning of another year group class. 

 

HLTAs 

If a teacher is off work due to sickness, an HLTA may be asked to cover the class (if the class are not 

isolating) or, in the instance of class bubble/year group bubble isolation, to cover the remote 

learning for the absent teacher. If the whole year group were isolating and all teachers are able to 

provide remote education, the HLTA could be directed by the SENDCo to provide ‘hub’ support 

lessons, possibly at a lower level, to deliver a suitable set of tasks for SEND pupils. 

 

Teaching Assistants 

Teaching assistants must be available between their normal hours. If they are unable to work for any 

reason during this time, for example due to sickness or caring for a dependent, they should report this 

using the normal absence procedure. During the school day, teaching assistants must complete tasks 

mailto:whitehalljun@whitehalljunior.org
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as directed by a member of the SLT or Year Group Leaders. Where possible, these tasks will contribute 

to pupil learning. 

 

Senior Leaders 

Senior Leaders are responsible for: 

 Co-ordinating the remote education approach across the school, including the monitoring 

of effectiveness and engagement. 

 Reviewing work set or reaching out for feedback from pupils and parents. 

 Monitoring the security of remote education systems, including data protection and 

safeguarding considerations. 

 Updating teachers on all changes to/reviews of practice. 

 Monitoring our school website to ensure remote education systems are clearly 

communicated. 

 

Designated safeguarding lead 

The DSL is responsible for managing and dealing with all safeguarding concerns. For further 

information, please see the Safeguarding and Child Protection Policy.  

 

Resources Officer 

Working with our IT technician as the main liaison point, our Resources Officer is responsible for: 

 Fixing issues with systems used to set and collect work. 

 Helping staff with any technical issues they are experiencing. 

 Reviewing the security of remote education systems and flagging any data protection 

breaches to the data protection officer. 

 Assisting pupils and parents with accessing the internet or devices. 

 

The SENDCo 

Liaising with the Resource Officer to ensure that the technology used for remote education is 

accessible to all pupils and that reasonable adjustments are made, where required. 

 Ensuring that pupils with EHCPs continue to have their needs met while learning remotely, 

liaising with the Headteacher and other organisations to make any alternate arrangements 

for pupils with EHCPs. 

 Liaising with HLTAs and support teachers involved with the provision of alternative daily 

learning tasks for key children. 

 Identifying the level of support and effectiveness. 

 Communicating with families to ensure they are clear on learning expectations. 

 

  

The SBM  

 Ensuring value for money when arranging the procurement of equipment or technology. 

 Ensuring that the school has adequate insurance to cover all remote working 

arrangements. 

  

 

Pupils and Parents 

Staff can expect pupils learning remotely to: 

 Complete work to the deadline set by teachers. 

 Seek help if they need it, from teachers. 

 Alert teachers if they are not able to complete work. 
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Staff can expect parents with children learning remotely to: 

 Make the school aware if their child is sick or otherwise cannot complete work. 

 Seek help from the school if they need it. 

 Manage access to remote education for siblings as fairly as possible, under whatever 

constraints may arise. For example, limited device access may affect the frequency of 

when a child can message their teacher via Google Classroom’s ‘chat’ tool. 

 Be present in the room when their child is accessing remote education. 

 Ensure that any webcams on home devices are turned off during any ‘live’ sessions for 

classes. 

 Recognise the need for the teacher to record any ‘live’ lessons for safeguarding purposes. 

 Not disturb any ‘live’ lessons or pupil: teacher interactions. 

 Be respectful when making any concerns known to staff. 

  

Governing Board 

The governing board is responsible for: 

 Monitoring the school’s approach to providing remote education to ensure education 

remains as high quality as possible and meets DfE requirements. 

 Ensuring that staff are certain that remote education systems are appropriately secure, for 

both data protection and safeguarding reasons. 

  

7. Links with other policies and development plans  

This policy is linked to our: 

 

 Safeguarding and Child Protection Policy (and COVID-19 Addendum) 

 Behaviour Policy 

 Curriculum Policy 

 Assessment and Feedback Policy 

 Data Protection Policy and Privacy Notices 

 Online Acceptable Use Policy  

 Online Teaching and Learning Guidance 

 Home/Remote Learning Offer 2020-21 

 End User Agreements for Google Classroom  
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Safeguarding Policy – Additional Guidance Annex 2 

COVID-19 school closure guidance for Teaching & 

Learning at Whitehall Junior School 
 
Date: 30 March 2020 (Revised 1 October 2020) 

 

Context 

From 20th March 2020 parents were asked to keep their children at home, wherever possible, and for 

schools to remain open only for those children of workers critical to the COVID-19 response - who 

absolutely need to attend. Schools and all childcare providers were asked to provide care for a 

limited number of children - children who are vulnerable, and children whose parents are critical to 

the COVID-19 response and cannot be safely cared for at home. This further guidance addendum of 

the Whitehall Junior School Safeguarding policy outlines our practices as teaching and learning 

continues from home. 

 

Pupils 

 Taking care of your own physical and mental health is crucial at this time. Keeping minds 

active and happy, ready to return to school when the time comes is the most important 

factor.   

 Staying safe online is essential. A reminder of the SMART e-safety rules is on the coronavirus 

page of our website. 

 Be kind to one another. At times like these, it is essential that we take care of one another. 

Although not supported by our school, we know some of you will keep in touch via social 

media despite your young age. Remember, nothing deleted is gone forever – now is not the 

time for falling out with one another online. 

 Your teacher may phone to check in with your family – this call should be taken with your 

parent present. 

 Try your best with the learning activities we have set you to do at home. Work independently 

as much as possible; many of you will have parents also trying to work from home. 

 You may be issued with work books (as per our national lockdown) so that you are not only 

reliant on technology to complete your home learning. It is important that you balance the 

amount of time you are sitting in front of a screen! 

 Complete as much of your home/remote learning as possible. Teachers will plan to deliver the 

same lessons you would have received if in school. 

 Make use of the contact time with your teacher each day. They will be available to provide 

online communication and respond to any queries about your learning and to outline tasks to 

you, three times a day at allocated periods of time. This information will be shared on our 

website with you, so you have all the necessary guidance; such timings may vary if we have 

more than one year group learning remotely at a time. 
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 This is a very unusual time; try to make use of some of the strategies from your mindfulness 

lessons to keep calm. Consider sharing these strategies with your family. 

 

Parents 

 Taking care of your own physical and mental health and that of your family is crucial at this 

time. Keeping minds active and happy is the most important factor.  We acknowledge that 

this is a stressful time; our home learning provision is not intended to add to this. 

 Safeguarding of pupils remains a priority at this time. Please see the coronavirus page on our 

website (under ‘parents’ menu) for guidance on e-safety rules and for organisations that can 

offer support or respond to any concerns you may have. Listed within this guidance are many 

organisations who offer advice to parents and carers on keeping safe online – it is well worth 

taking a look. 

 Please ensure that you enable parental controls on all devices within your home. 

 Be present and monitor what your child/ren are doing and viewing online. 

 Please ensure any webcams on home devices are switched off during any class: teacher 

interaction time online. 

 Recognising the need for safeguarding, teachers will record any ‘live’ sessions. 

 Your child’s teacher may give you a call to keep in touch with your family and see how your 

child is finding the online learning. For safeguarding and professional conduct purposes, they 

will always withhold their phone number. Please be present with your child if such a call is 

made. 

 Parents, we recognise that some of you are also trying to work from home. You are not 

expected to become teachers nor to replicate a classroom in your home. We will do our best 

to set learning activities that children can complete on their own. 

 

Teachers 

 Taking care of your own physical and mental health is crucial at this time. Keeping minds 

active and happy, ready to return to school when the time comes is the most important 

factor.   

 Teachers, you have asked if you can phone the families of the pupils you teach. You have 

been told that you can only do so if you withhold your phone number. 

 Teachers, you may only use ‘live’ lessons with your pupils if you record these through the 

Google Classroom. You do not have to be on camera but may prefer to model a teaching 

point or discuss key learning with your class. Pupils are expected to have their own webcams 

turned off at this time. 

 Please be mindful that not all pupils will have a quiet place to work and some will be 

expected to help out with siblings or perform household chores. 

 Teachers, please monitor pupil learning as outlined in the Remote Education Policy. 


